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PROJECT DESCRIPTION 

Name of the project: Resort Management Solution 

Scope: To design and develop Resort  Management Software with Account Management 
System. 
 

OVERVIEW OF THE REQUIREMENT 

After analyzing the requirements in detail, we understand that we are entitled to develop the 
following: 

Resort Management: 

Main Modules 
 

 Room Configuration 
 Room Creation 
 Customer Creation 
 Daybook 
 Ledger 
 Receipts 
 Payments 
 Cash Ledgers. 
 A/c Receivable / Payable 
 Transaction Lists 
 Statement of accounts 

 
Description Over view  

 
 Room Configuration 

This module is used to create room configuration. 
 Room Creation 

This module is used to create room creation 
 Customer Creation 
 Item Group Creation 

This module is used to create various groups related to raw material and Product. 
 
 Item Creation  

This module is used to create stock items under the Raw material and Product. 
 
 Supplier/Vendor Creation  

This module is used to create vendor. 
 
 Customer   Creation  

This module is used to create customers under the system. 
 
 Staff Creation  



This module is used to create staffs under the system. 
 

Transactions 
 

 Customer  Billing  
 Staff Payment 
 Advance Receipt 
 Customer Receipt and Payment 

 

Restaurant Software with Touch Screen Billing: 

Configurations 

 

 Item Group Creation 

 Item Creation 

 Supplier Creation 

 Guest Creation [Form C format for NRI] 

 Ledger Creation 

 Waiter ID Creation 

 Table ID Creation 

 Item Rate Management 

 

Transactions 
 

 Purchase  

 Purchase Return 
 K.O.T. 
 Pending KOT  

 Point SYSTEM 

 Sales 
 Receipts 

 Payments 

 

Accounts 
 
 Ledgers 

 Day Book     

 Ledger Summary 

 Trial Balance  

 Trading and Profit & Loss  

 Balance Sheet  
 

Reports 
  
 Sales Reports. 

 
Description 



 
 Item Group Creation 

 This module is used to create various groups like Food, Soft Drinks,  

Juices,  Ice creams etc. 

 Item Creation  

This module is used to create items under the Item Groups. 

 

 Ledger Creation  

This module is used to create various ledgers, Capital, Fixed Asset, Phone Bill, Shop 

Expense, Rent etc... 

 

 Item Rate Management  

This module is used to assign rates for various items (AC/ NON AC) - in the Hotel.  

Option will be available to add/edit the rates. 

 

 Sales Reports 

This system will be able to generate various sales report like, Item wise sales, date wise 

sales, sales man wise , group wise etc. 

CRM: 

Configurations 

 

 Capturing Room enquiry 

 Storage and Analysis of the Guest 

 Internal information 

 Guest Response Status 
 Channel Partnership 

 Payment Details  

 Receipt & Order 

 Guests Final Follow up 

 

Front Office Management: 

 Reservation and availability checking 

 Guest Check in and Check Out 

 Guest receipt 

 Guest Feedbacks  

CONCLUSION 

Syosys provides top-notch digital solutions with user-friendly interface. We are confident of 

delivering the high standards of quality and execution excellence to you. Hope the above will 

satisfy you and lead us further to move ahead with a better business relationship. 


